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INTRODUCTION

TO THE PROYELT ACTWITIES

Digital competence is crucial for full participation in societies, where many public
avthorities, banks and other essential services are increasingly offered through digital
channels. People who lack digital competence and have no one to turn to for support risk
becoming digitally excluded. This exclusion can limit citizens' opportunities to access
important information, pursue education and participate in democratic processes.

Libraries are an important pillar of a democratic society and have a responsibility to
contribute to the democratic development of society by promoting knowledge
dissemination and the free formation of opinions. Through the DigiLibra project, we sought
to strengthen digital competence among municipal residents, with a particular focus on
vulnerable groups such as immigrants and older adults.

The project's goals were to increase the number of digital activities and services offered
by libraries, especially those aimed at these target groups, and to strengthen staff
members' digital competence so that they can better guide and support visitors in digital
matters.

This booklet presents examples of good practices that can help increase digital
competence among municipal residents and reduce the risk of digital exclusion.

MOTiA/aTbol/]

The DIGILIBRA project was developed in response to the growing social and digital
transformations affecting communities across Europe. As access to information, public
services, and learning opportunities increasingly moves online, libraries are called upon to
expand their digital services and ensure that all citizens can benefit from them.

To meet this challenge, libraries need staff with the skills and competences required to support
users in navigating the digital world and developing digital literacy. At the same time, libraries
play a crucial role in fostering social inclusion, particularly for vulnerable groups such as newly
arrived migrants and older adults, who may face barriers to participation in an increasingly

digital society.
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The project involves five activities and will
be carried out over a 20-month period, the
activities include:
1.Kick Off Meeting
2.Collection of the Practices related to the
critical use of digital resources through
libraries and digital information skills
3.Seminar to showcase the practices
collected and on the digital inclusion of
vulnerable groups
4.Testing of the best practices and
Booklet development
S.Seminar to present the results of the
testing of the practices and finalization
of the booklet

Regulls

The expected results that were achieved thanks to the project activities and collaboration
were:

An increased use of digital resources available through libraries by citizens and enhanced
knowledge among library staff about practices promoting the use of digital resources.
Furthermore, the project strengthened the capacity and skills of citizens to access information
through a critical and secure use of online information sources and improved digital skills
among citizens.

Lastly, the project increased the number of migrants and elderly people using libraries and
their digital resources. Migrant families and elderly people also improved their general
knowledge thanks to the digital resources and services offered by the libraries. As a result,
vulnerable groups (migrant families and elderly people) became engaged in digital learning
pathways.
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00D PRACTICE 1 | ' ,/

/
DIGITAL FAMILY DAY ‘
4 \\\\

Number of participants: Open event a
(1)Time required: Full day

Actors involved: Approximately Y4 library staff members

Materials to be used: Digital resources available in the library (e.g.
computers, digital games, VR headsets, robots)

p']epa’]aj[i,on

IMPleMeVﬂaTW]

Description of the practice:
Digital Family Day is a thematic event designed to engage participants of all ages in
shared digital experiences. The activity aims to introduce families to digital
technologies in an interactive, informal, and inclusive environment.
By using the library’s existing digital resources, the event creates opportunities for
exploration, experimentation, and collaborative learning. Participants can try out
different technologies, such as gaming platforms, virtual reality tools, or educational
robots.
The intergenerational nature of the activity encourages shared learning between
children and adults, helping to build digital confidence across age groups. The event
also highlights the library as a space for innovation, creativity, and community
engagement.

Suggested steps of the activity:

1.-Plan the event layout and select digital stations or activities;

2.-Set up equipment and ensure all technologies are functional;

3.-Welcome participants and provide an overview of available activities;
4.Facilitate free exploration of different stations, with staff available for guidance;
S.-Offer short demonstrations or guided sessions for specific tools;

6.-Encourage interaction and shared experiences among participants;

(1] Time required refers only to the activity itself; preparation time is not included. ' D
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Remarks for implementation:
Scheduling the event during weekends or holidays can maximize participation. Clear
instructions and staff support are important to ensure accessibility for all age groups
and levels of experience.

Role of the librarian/personnel:
Library staff organize and facilitate the event, support participants in using
equipment, and create an inclusive and engaging learning environment.

GeneTlal

Impact of the practice:
Participants are intfroduced to new technologies in a supportive environment,
fostering curiosity, creativity, and confidence in digital exploration.

Potential for replicability:
High; the activity can be adapted based on available resources and local community
needs.
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600D PRACTICE 2 2

DIGITAL FIRST AID IN

THE LIBRARY QW

Number of participants: Open / based on capacity
Time required: Approximately 1.5 hours

Actors involved: 2 library staff members
Materials to be used: No specific materials required; participants are
expected to bring their own devices (e.g. smartphones, tablets)

IMPleMeVﬂaTW]

Description of the practice:

Digital First Aid is a user-cantered support service designed to assist individuals with
everyday digital challenges. The activity provides participants with the opportunity to
receive personalized guidance on using their own devices, such as smartphones,
tablets, or laptops.

The service focuses on practical problem-solving in real-life situations. Participants
may seek help with tasks such as installing applications, adjusting device settings,
accessing digital services, or resolving technical issues. Rather than simply fixing the
problem, staff guide participants through each step of the process, ensuring that they
understand what is being done and why.

This approach promotes active learning and helps participants build the skills and
confidence needed to independently manage similar situations in the future. The
format is flexible and can accommodate varying levels of digital competence, making
it accessible to a broad range of users.

Suggested steps of the activity:

1.-Identify participant’s individual needs or issues;

2.-Assess each situation together with the participant;

3.-Provide clear, step-by-step verbal guidance tailored to the participant’s device
and level of experience;

' “DIGILIBRA

.

!,




4.Encourage participants to carry out each action independently on their own
device;
S.Summarize the solution and offer advice for handling similar issues in the future

Remarks for implementation:
A “no-hands” approach is recommended, where staff avoid directly handling
participant’s devices. Instead, guidance is provided verbally, encouraging participants
to actively perform each step themselves. This method supports learning and
avtonomy.

Role of the librarian/personnel:
Library staff act as facilitators, guiding and supporting participants in a pedagogical
manner. Their role is to enable learning and independence rather than to complete
tasks on behalf of users.

Gene'lal

Impact of the practice:
Participants develop practical skills to manage common digital challenges and gain
confidence in using digital tools in their daily lives.

Potential for replicability:
High; the activity requires minimal resources and can be adapted to different
contexts.
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600D PRACTICE 3 ',/

DIGITAL FIRST AID AT Ad)’
LOCAL ADULT  \\
N
EDUCATION CENTRE_{)

p’]epa']aTwV]

Number of participants: Open / based on demand

Time required: Approximately 1.5 hours

Actors involved: 2 library staff members

Materials to be used: No specific materials required; participants are
expected to bring their own devices (e.g. smartphones, tablets)

[mplemevﬂahon

Description of the practice:

This activity extends the Digital First Aid service beyond the library by delivering it
directly within a local adult education centre. It is particularly aimed at individuals
who may face barriers in accessing library services, such as students attending
language or integration courses.

By providing on-site support, the service ensures greater accessibility and inclusion.
Participants receive assistance with everyday digital tasks within at the education
centre, reducing the need to travel and making it easier to seek help.

As in the library-based model, the focus is on guided learning. Staff support
participants in identifying and resolving their digital issues while explaining each step
of the process. This approach helps participants not only solve immediate problems
but also develop transferable skills.

Suggested steps of the activity:
1.-Coordinate with the education centre to schedule the session;
2.-Arrive on-site and prepare the space for the activity;
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3.-Introduce the service and invite participants to present their digital challenges;
4.Provide individualized, step-by-step guidance;

S.-Encourage participants to actively perform each task;

6.-Conclude with a summary of key learnings and additional tips.

Remarks for implementation:

Language barriers may require additional time and adapted communication
methods. Scheduling sessions during breaks (e.9. lunch breaks) can increase
participation. Collaboration with teachers or mediators may further improve
accessibility.

Role of the librarian/personnel:
Library staff act as facilitators and educators, guiding participants through
problem-solving processes and supporting their digital skill development.

Gene'lal
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Impact of the practice:

Participants gain essential digital skills and confidence. The outreach model increases
accessibility by bringing services directly to users who may otherwise have limited
opportunities to access them.

Potential for replicability:
High; the activity can be adapted to different educational or community settings.
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Number of participants: Open / based on capacity

600D PRACTICE ¢

DONT FALL IN THE WE
\\\

Time required: Approximately 2 hours

Actors involved: 2 library staff members; 1-2 external experts

Materials to be used: Computer, projector, informational materials (e.g.
flyers, bibliographies)

IMPleMeVﬂaTW]

Description of the practice:

This activity focuses on raising awareness of digital security and preventing online
fraud. In the digital age, many individuals - particularly those with limited digital
experience - may be exposed to risks such as phishing, identity theft, and other forms
of cybercrime.

The practice is based on collaboration between the library and external institutions
or professionals with expertise in cybersecurity. By inviting experts (eq.
representatives from public institutions, law enforcement, or social security
organizations), the library provides participants with access to reliable and up-to-
date information.

The session combines informative presentations with interactive elements.
Participants are introduced to common types of digital scams, how they operate, and
the warning signs to look out for. Practical strategies for prevention and response are
explained in a clear and accessible manner.

Suggested steps of the activity:
1.-Prepare an information point with printed materials related to cybersecurity and

online safety;
2.Introduce the topic and outline the objectives of the session;

ll//
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3.Invite external experts to present the most commmon types of cyber fraud and
how they occur;

4.Present practical strategies for prevention, recognition, and response;

S.-Facilitate a discussion where participants can share experiences and ask
questions;

Remarks for implementation:
Given the rapid evolution of digital scams, this activity may be developed into a
recurring series of sessions. Regular updates help ensure that participants remain
informed about new risks and protective measures, while also attracting new
audiences over time.

Role of the librarian/personnel:

Library staff coordinate and organize the activity, establish partnerships with external
experts, prepare and distribute informational materials, and support the overall
facilitation of the session.

GeneTlal

Impact of the practice:
Participants increase their awareness of online risks and develop practical skills for
protecting themselves in digital environments. The activity also strengthens
collaboration between the library and external institutions, supporting the
development of future initiatives

Potential for replicability:
High, provided that partnerships with relevant institutions or experts can be

established.
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600D PRACTICE S

FAKE NEWS WORKSHO
\\\ :
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Number of participants: Up to 15

Time required: Approximately 2 hours

Actors involved: 1 librarian
Materials to be used: Computer, projector, internet access, printed
information and examples of news content

IMPleMeVﬂaTW]

Description of the practice:

This workshop addresses the growing challenge of misinformation in digital
environments. It aims to strengthen participant’s information literacy by providing
tools to critically evaluate online content.

Participants are intfroduced to the concept of fake news, its historical context, and its
modern forms. The workshop explores how misinformation spreads, including the
psychological and social factors that contribute to its dissemination.

Through practical exercises, participants learn to identify unreliable sources, verify
information, and reflect on their own online behaviour. The session encourages active
participation, discussion, and critical thinking

Suggested steps of the activity:
1.-Introduce the concept and history of fake news;
2.-Explain key terminology related to digital information;
3.-Explore psychological mechanisms behind misinformation;
4..Present strategies for identifying unreliable content;
S.-Analyse real examples through discussion.
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Remarks for implementation:
. The workshop content can be adapted to include emerging topics such as artificial
intelligence. This may require additional preparation and staff training.

Role of the librarian/personnel:
To provide subject knowledge, guide discussions, and facilitate critical analysis.

GeneTlal

Impact of the practice:
Participants develop greater awareness and confidence in evaluating online
information.

Potential for replicability:
High, though additional training may be required.
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600D PRACTICE 6

INFORMATION FLYERS
\M)

Time required: Approximately 2-3 hours (including research, wriw,
design)

Actors involved: 1-2 library staff members

Materials to be used: Computer, printer, graphic design software

IMPleMeVﬂaTwV}

Description of the practice:

This activity involves the creation and dissemination of informational materials aimed
at providing clear, accessible guidance on digital topics. The practice responds to the
need for concise and practical information that users can easily understand and
apply in their daily lives.

The materials typically take the form of flyers or infographics and address topics such
as cybersecurity, digital services, and safe internet use. Examples include recognizing
misinformation, protecting personal data, avoiding online scams, and accessing
public digital services.

The content is carefully researched and simplified into key points to ensure clarity
and usability. Visual elements are incorporated to enhance readability and
engagement. The materials are distributed during workshops, made available at
service desks, and can also be shared digitally to reach a wider audience.

This practice complements other activities by reinforcing key messages and
providing users with a resource they can refer to independently after attending
sessions

Suggested steps of the activity:

1.-Identify and select relevant topics based on user needs;

2.-Conduct research using reliable and up-to-date sources;

3.-0Organize the information into clear, concise key points;

4.-Design the flyer or infographic with a focus on readability and visual clarity; LI
S.Print and distribute the materials or publish them digitally I
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Remarks for implementation:

The range of topics can be expanded over time, and existing materials should be
regularly updated to reflect new developments. Creating both printed and digital
versions increases accessibility. Libraries may also consider establishing a dedicated
area for displaying and distributing these resources.

Role of the librarian/personnel:
Library staff are responsible for researching, developing, designing, and distributing
the materials, ensuring that the content is accurate, relevant, and accessible.

GeneTlal

Impact of the practice:

The materials provide users with practical, easy-to-understand information that
supports digital literacy and awareness. They also serve as a lasting reference that
reinforces learning beyond workshops and activities.

Potential for replicability:
High; the practice can be sustained over time and adapted to different contexts and
user needs.
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&00D PRACTICE 7

INTRODUCTION TO OPAC\\\
AND DIGITAL SERVICES™
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Number of participants: Up to 10 participants

Time required: Approximately 2 hours

Actors involved: 1 library staff member

Materials to be used: Printed instructional flyers on accessing services,
computer, projector; participants are expected to bring their own devices
(e.g. smartphones, tablets)

[mplememaTW}

Description of the practice:

This workshop is designed to support users in accessing and using the library’s online
public access catalogue (OPAC) and it’s digital services. It particularly addresses the
needs of individuals who may have limited experience with digital tools, such as older
adults or beginners in digital environments.

The activity provides a structured introduction to searching the catalogue, accessing
digital collections, and using applications required for borrowing digital materials.
Since these processes can be complex for some users, the workshop emphasizes
hands-on learning and guided practice.

A limited number of participants ensures that each individual can receive tailored
support. Following a general introduction, participants are assisted individually
according to their specific needs, allowing them to progress at their own pace and
gain practical confidence.

Suggested steps of the activity:
1.-Introduce the structure and functions of an OPAC system;
2..Demonstrate how to search for different types of materials (books, multimedia,
etc.);
3.-Present available digital services (e.g. eBooks, audiobooks, digital newspapers);
4..Guide participants through downloading and installing necessary applications;
S.-Support participants in configuring their personal devices;

6..-0emonstrate the digital lending process step by step. =" D
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Remarks for implementation:

For improved effectiveness, the activity may be divided into separate sessions
focusing individually on catalogue searching and digital resource usage. This helps
avoid cognitive overload and allows participants to better absorb the information.

Role of the librarian/personnel:
To facilitate learning by providing clear explanations, guiding participants through
tasks, and offering individualized technical support.

GeneTlal

Impact of the practice:
Participants gain practical knowledge of digital library services and develop the
ability to access and use these services independently.

Potential for replicability:
High; the activity can be implemented with minimal o no additional costs.
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POSTER EXHIBITION \‘
\\\
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Number of participants: Open a

Time required: Approximately 30 minutes per guided tour

Actors involved: 1 staff member; optional external contributor (e.g. creator
of posters)
Materials to be used: Posters, display space

IMPleMeVﬂaTW]

Description of the practice:
A poster exhibition provides a flexible and low-cost way to present informative or
creative content within a library setting. It requires minimal space and resources,
making it accessible even for smaller institutions.
The exhibition can cover a wide range of topics, including educational themes,
community projects, or artistic works. Posters are displayed in a structured way to
guide visitors through the content.
To enhance engagement, guided tours or informal presentations can be offered.
During these, staff or contributors explain the content, provide context, and invite
discussion. This interaction helps deepen understanding and encourages active
participation.

Suggested steps of the activity:
1.-Select a theme and gather posters;
2.-Prepare and organize the exhibition space;
3.-Install the posters in a clear and accessible layout;
4..Promote the exhibition to potential visitors;
S.-Offer guided tours or explanations of the content;
6.-Facilitate discussion and interaction with participants.

D
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Remarks for implementation:
The exhibition can be easily adapted and transported to different locations within a
municipality, allowing multiple institutions to host it and reach wider audiences.

Role of the librarian/personnel:
Library staff organize, install, and maintain the exhibition, and may also guide visitors
and facilitate discussions

GeneTlal

Impact of the practice:
Provides an accessible and engaging way for participants to experience exhibitions
and gain knowledge, even in contexts with limited resources.

Potential for replicability:
High; the format is flexible, low-cost, and easily transferable.
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600D PRACTICE 1

N\
TRAVELING EXHIBITION
p']epa’]ahon - o - \\\\

Recommended number of participants: Approximately 15 participants per
guided tour .
Time required:

‘Setup: approximately 2 hours

‘Guided tour: approximately 45 minutes

‘Dismantling: approximately 2 hours

Actors involved: 1 librarian (guide), approximately Y4 staff members for
installation, 1delivery representative, exhibition provider/owner
Materials to be used: Exhibition space, electricity (if required), materials
for guided tours

IMP\eMeMTaTwV]

Description of the practice:

A traveling exhibition enables libraries to host curated content developed by external
institutions, such as museums or cultural organizations. This approach allows libraries
to offer high-quality exhibitions without the need to design or produce them
internally.

The exhibition is installed within the library space and made accessible to the public
for a defined period. To enhance engagement, guided tours are organized, during
which participants are intfroduced to the themes, context, and key elements of the
exhibition.

The guided format encourages active participation by allowing visitors to ask
questions, share reflections, and discuss the content. This creates a more interactive
and educational experience compared to self-guided visits.

' “DIGILIBRA




Suggested steps of the activity:

1.-ldentify and establish contact with institutions that offer traveling exhibitions;
2.-Agree on logistics, schedule, and any requirements for hosting the exhibition;
3.-Arrange delivery and supervise the installation of the exhibition;

4.-Assign a staff member to study the exhibition content and prepare guided tours;
S.-Promote the exhibition and schedule guided tours for the public;

6.-Conduct guided tours, encouraging interaction and discussion;

7.-Dismantle the exhibition and coordinate its return shipment.

Remarks for implementation:
This activity depends on collaboration with external providers. Costs may be involved,
particularly for transportation, insurance, or rental fees. Early planning and clear
communication with partners are essential for smooth implementation.

Role of the librarian/personnel:
Library staff coordinate the activity, manage logistics, and act as guides during tours,
providing interpretation and facilitating discussion.

GeneTlal

Impact of the practice:
Participants gain access to cultural and educational content, benefiting from both
informative and engaging experiences.

Potential for replicability:
Moderate; implementation depends on access to external partners and available
resources.
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600D PRACTICE 10 ' , /
s

TRAVELING EXHIBITION®

WORKSHOP FOR STAFE

\\\\

Recommended number of participants: Approximately 20 staff members

Time required: Approximately 45 minutes (workshop) + 45 minutes
(lecture)

Actors involved: 1 facilitator/leader

Materials to be used: Presentation materials, exhibition-related resources

IMPleMeVﬂaTW}

Description of the practice:

This activity is designed to prepare library staff for hosting and presenting a traveling
exhibition. It provides staff with the necessary knowledge and confidence to engage
with visitors and respond to questions effectively.

The workshop introduces the content, themes, and objectives of the exhibition,
ensuring that staff understand its key messages. It may also include background
information, contextual insights, and guidance on how to communicate the material
to different audiences.

In addition to knowledge acquisition, the session can support the development of
communication and facilitation skills, enabling staff to deliver guided tours or assist
visitors in an informed and engaging way.

Suggested steps of the activity:

1.-Introduce the purpose and structure of the exhibition;
2.-Present the main themes and key content areas;

3.-Provide background information and context;

4..Discuss common visitor questions and appropriate responses;
S.-Offer guidance on conducting guided tours;

6.-Allow time for questions and discussion among staff.
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Remarks for implementation:
The workshop should be scheduled prior to the opening of the exhibition. Providing
supporting materials or summaries can help staff review the content afterward.

Role of the librarian/personnel:
The facilitator leads the session, provides information, and supports staff in building
confidence and understanding of the exhibition.

GeneTlal

Impact of the practice:
Staff gain knowledge and confidence, improving the quality of visitor engagement and
overall exhibition experience.

Potential for replicability:
High; the activity can be adapted to any exhibition context.

|
||
D
' “DIGILIBRA




600D PRACTICE 1

WELCOME TO THE
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Number of participants: Open / based on capacity

Time required: Approximately 1.5 hours

Actors involved: 1 library staff member

Materials to be used: Computer, projector, informational materials about
the library, examples of library items

Implemevﬂahon

Description of the practice:

This activity introduces the library’s spaces, services, and resources for individuals
who may be unfamiliar with how libraries function. It is particularly suvitable for
newcomers, language learners, or individuals with limited prior experience using
library services.

The session combines an informative presentation with a guided tour, allowing
participants to both understand and physically navigate the library environment. By
presenting services in a clear and accessible way, the activity aims to reduce
uncertainty and encourage independent use of the library.

Special attention is given to explaining borrowing procedures, available materials,
and basic digital tools, ensuring that participants leave with a practical
understanding of how to use the library in everyday situations.

Suggested steps of the activity:

1. Introduce core library services (registration, borrowing, returns);

2. Present different types of available materials (books, audiobooks, multimedia,
games);

3. Demonstrate basic OPAC functions;

4.Conduct a guided tour highlighting key areas and services (e.g. service desks,
foreign language sections) '

.
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Remarks for implementation:
Language barriers should be considered. Collaboration with language mediators or
educators may improve accessibility. The activity may also be delivered in external
locations (e.g. schools) to reach broader audiences.

Role of the librarian/personnel:
To present information clearly and inclusively, ensuring that all participants feel
comfortable and capable of using the library.

GeneTlal

Impact of the practice:
Participants become familiar with the library and are encouraged to use its services.

Potential for replicability:
High; the activity can be implemented with minimal o no additional costs.
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